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4.

OBERSTAUFEN

AQUARIA

Company and bathing rules
at Aquaria adventure pool and spa Oberstaufen

These company and bathing rules are for safety reasons and serves the purpose of order and cleanliness
throughout the bathing and sauna area of the Aquaria adventure pool.

Binding nature of the house and bathing rules
a) The company and bathing rules are binding for all guests of the Aquaria pool and spa, as are all other
regulations. The statutory provisions apply to their inclusion in the contract concluded at the ticket office.

<

The staff or other representatives of the pool exercise property rights. Instructions given by staff or other represen-

tatives must be followed. Users who violate the company and bathing rules may be expelled from the premises.

In such cases, the admission fee will not be refunded. The user expressly reserves the right to prove that the pool

operator is not entitled to any remuneration or to a significantly lower remuneration than the full admission fee in

this case. In addition, the management or its representatives may issue a ban from the premises

<) The house and bathing rules apply to general bathing and sauna use. Exceptions may be permitted for special events
or use by certain groups of people without the company and bathing rules having to be suspended

d) The parking rules are considered a contractual part of the house and bathing rules and are posted on the premises
and in the car park.

e Anyone who commits a criminal offence, gains unlawful access to the premises and the operating facilities,

intentionally fails to pay or attempts to do so, or uses chargeable services will be immediately expelled from the baths

and may face criminal charges

The marked and designated areas of the premises are monitored by video surveillance for security reasons. The
provisions of the Federal Data Protection Act, in particular § 4, are complied with. Stored data will be deleted imme-
diately if it is no longer required or if the interests of the persons concerned warrant protection against further storage.

Q

Political activities, events, demonstrations, the distribution of printed material, the display of posters or notices, the
distribution of leaflets, the collection of signature lists and the use of the facility for commercial or other purposes
not customary in swimming pools are only permitted with the approval of the pool operator.

Opening hours and prices

The opening hours of the Aquaria adventure pool & spa are set by the management and announced on a notice board
togetner with the valid price list, or can be viewed at the ticket office.

S

g

The bathing and sauna areas, including shower areas, must be vacated 15 minutes before closing time

o

Special admission requirements and opening hours may be specified for courses and events for specific groups of
people.

=1

In the event of restrictions on the use of individual offers or individual parts of the facility, or in the event of closure of
the pool during normal operating hours, there shall be no entitlement to a reduction in price or refund of purchased
admission tickets or admission authorisations.

e) The admission ticket or access authorisation received at the ticket office or the receipt issued when purchasing the
access authorisation must be retained until leaving the pool or until the season ticket expires.

It is not possible to interrupt your visit on the basis of the ticket you have already purchased

Q

If you lose your access authorisation or season ticket, you are not entitled to a replacement

z

Purchased tickets and vouchers cannot be returned or exchanged. No replacement or refund will be given for vouchers
that have been lost or not redeemed. Double discounts of any kind are strictly prohibited. Change must be checked
immediately; later complaints will not be accepted.

If parts of the facility cannot be used due to photo and film shoots, events, courses, etc, there is no entitlement to a
refund or reduction of the admission price.

Access

Visiting the bathing and sauna area is generally open to everyone, but restrictions may be imposed in certain cases.

e

b) All users must be in possession of a valid admission ticket or access authorisation for the respective area of use.
Once inside the area of use, admission tickets or access authorisations may not be transferred to other persons.

©) Users must keep admission tickets or access authorisations and the following items provided by the operator, such as
~ Cloakroom / locker keys
— Payment system data carriers
— Rentalitems
in such a way that they are not lost. In particular, they must be worn on the body (e.g. wristband), carried with you
when walking in the bathing/sauna area and not left unattended. Failure to comply with these requirements will result
in the user being held responsible for any loss. In the event of a dispute, the user is responsible for proving that they
have complied with the above-mentioned proper storage requirements.

d) Children under the age of 7 are only permitted to enter and remain in the bathing area when accompanied by an
adult.

&) Persons under the age of 16 may enter the indoor sauna facilities until 7 p.m. when accompanied by a suitable adult.
Access to the outdoor area of the sauna facility is only permitted to persons aged 16 and over.

f) Persons who are unable to move around safely without assistance are only permitted to use the bathing and sauna
area when accompanied by a suitable accompanying person.

g) Access is not permitted to persons who, among other things
= those under the i of il i
= those ing from a { disease (in case of doubt, a medical certificate may be re-

quired) or open wounds.

= those who have been banned from the premises.

h) Animals of any kind are not permitted in the Aquaria bathing and sauna areas.

Behaviour, bathing, lingering
a) All guests must behave in such a way that safety, order, cleanliness and good manners within the Aquaria premises
are not compromised.

b} The purchase of an admission ticket does not entitle the holder to participate in the free additional programme or to
use a seat or lounger.

o

Reserving seating and lounging areas with towels, bags or other items is not permitted. If items are placed there for
this purpose, they may be removed by the staff of the establisnment on their own initiative or at the request of guests,
In designated areas, guests are explicitly advised to clear occupied lounging areas

=1

Attractions and facilities (e.g. slides, play equipment, saunas, etc.) may only be used during official operating hours.
Information boards and instructions from staff must be observed and complied with without exception.

o

All guests must be aware of the increased risk of accidents in swimming pools due to wet floors. Therefore, particular
caution is required in all guest areas and non-slip bathing shoes should always be worn outside the pools

The staff will decide on the temporary use of sports, games or entertainment equipment (balls, snorkels, etc.) brought
along by visitors based on visitor frequency. The use of protective eyewear is at your own risk

Q

The facilities of the entire complex, including rental items, must be treated with care. In the event of improper use or
damage, the user shall be liable for the damage caused. In the event of culpable contamination exceeding the scope
of normal use, a special cleaning fee may be charged, the amount of which shall be determined on a case-by-case
basis according to the effort involved,

z

Barefoot areas may not be entered with outdoor shoes. Any aids brought along, such as wheelchairs, wheeled suit-
cases, walkers or prams, must be cleaned by the user or their accompanying person before entering the barefoot area.

Nappies must be wom by small children. Should contamination nevertheless oceur, this must be reported to the re-
sponsible supervisory staff and removed promptly.

Users are not permitted to use musical instruments, audio or video playback devices, or other media if this causes a
disturbance to other users.

=

Photography and filming are not permitted. Photography and filming for commercial purposes and for the press require
the prior approval of the management.

Before using the swimming pools, cooling pools and whirlpools, users must wash themselves. Shaving, cutting nails,
using beauty masks, dyeing hair and similar activities are generally prohibited.

m) The bathing areas and swimming pools must be protected from contamination, e.g. no urinating in the bathing water,
rinsing out cups, washing off beauty masks.

All users must take extra care to avoid the typical hazards associated with bathing. Jumping in from the side, pushing
or throwing other people into the swimming pools is prohibited.

2

e

When using the large slide, the information boards and light controls must be observed. The slide must be traversed
quickly; braking and stopping are not permitted. Small children up to and including the age of 5 are not allowed to
use the slide, and children aged 6 to 8 may only use the slide when accompanied by an adult.

T

The diving platforms may only be used individually and altemately; the instructions of the supervisory staff and signage
must be strictly observed

2

Food and drinks may only be brought in for personal consumption and may only be consumed in the designated
areas. Bringing alcoholic beverages is prohibited. Food and drinks brought in may not be consumed in the catering
areas

6.
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Fragile containers (e.g. made of glass or porcelain) are prohibited.
Smoking is only permitted in the designated areas. This also applies to E- cigarettes (vapes).

Lost property consisting of textiles of any kind will be destroyed on the day after it is found. All lost property must be
handed over to staff and will be treated in accordance with the legal regulations.

£

Cloakroom lockers and/or safe deposit boxes are only available for use by the user during the period of validity of
their access authorisation. The user is responsible for locking the cloakroom locker/safe deposit box and for keeping
the key/data carrier safe. There is no entitlement to use these facilities. After closing time, all lockers and safe deposit
boxes that are still locked will be opened and emptied if necessary. The contents will be treated as lost property.

<

Out of consideration for the need for peace and quiet of all guests, quietness must be observed throughout the bathing

and relaxation areas, especially in the saunas and steam baths

w) Affectionate behaviour must be kept to a minimum, it must be refrained from entirely in the bathing facilities (sauna
cabins, steam baths, whirlpools, saltwater pools, etc.) and relaxation areas. Sexual acts and displays will be punished
with a ban from the premises and criminal charges

x) The consumption of alcohol is limited to a reasonable amount. The Aquaria complex reserves the right to limit the

serving of alcoholic beverages in general and per guest, as well as to prohibit intoxicated guests from further con-

sumption and to expel them if they endanger or disrupt the operation of the baths.

Liability

a)

The operator is generally not liable for damages incurred by users. This does not apply to liability for breach of a ma-
terial contractual obligation or to liability for damage suffered by the user as a result of injury to life, limb or health,
nor does it apply to damage suffered by the user as a result of an intentional or grossly negligent breach of duty by
the operator, its legal representatives or vicarious agents. Essential contractual obligations are those whose fulfilment
is essential for the proper execution of the contract and whose compliance the user may regularly rely. The operator
is not liable for force majeure or defects that cannot be detected and remedied despite compliance with the usual
duty of care.

g

The operator's essential contractual obligations include, in particular, but are not limited to, the use of the bathing fa-
cilities, urlless these are partially closed for compelling operational reasons, and participation in the events offered
and included in the admission price

o

No liability can be accepted for damage, destruction or loss of vehicles parked in the car parks or multi-storey car
park by third parties. General traffic regulations apply both in the multi-storey car park and on all traffic areas of the
Aquaria complex

=

Users are expressly advised not to take any valuables into the bathing/sauna areas. The operator accepts no
responsibility for the safekeeping of valuables brought into the area. The operator is only liable for the loss of valuables,
cash and clothing in accordance with the statutory provisions. This also applies to damage to property caused by
third parties

@

The deposit of money or valuables in a cloakroom locker and/or a safe deposit box provided by the operator does not
give rise to any obligations on the part of the operator with regard to the items deposited. In particular, no safekeeping
obligations are established. It is the sole responsibility of the user to lock the cloakroom locker and/or safe deposit
box properly when using them, to check that the respective devices are securely locked and to keep the keys/data
carriers in a safe place.

In the event of culpable loss of items provided by the operator in accordance with point 3, the following flat rates will
be charged:
a) Safe deposit box key - 25,-- Euro
b) Data carriers:

~ Receipt available: €5 read-out costs, plus the service charges booked/incurred.

~ Receipt not available: €100 (corresponds to the maximum booking amount for the data carrier)
€) Loaned items depending on the deposit shown (see price list)
The user is expressly permitted to prove that no damage has been incurred or that it is significantly lower than the flat
rate. Services booked on the data carrier, such as drinks, food, fees for the use of equipment, additional payment fees,
etc., are to be paid in addition.

The operator is not willing or obliged to participate in dispute resolution proceedings before a consumer arbitration
board.

Q

Rules & regulations for the sauna facilities

a) The sauna facilities are intended to promote the health and relaxation of users

b) Persons under the age of 16 may use the indoor sauna facilities until 7 pm. if accompanied by a suitable adult. Access
to the outdoor sauna facilities is only permitted to persons aged 16 and over.

©) The sauna facility is a textile-free area. Use of the sweat rooms is only permitted without clothing; in all other areas
(relaxation rooms, terraces, catering facilities), the body must be covered with & sufficiently large towel or bathrobe.

d) Sexual acts and displays are prohibited

€) Reclining chairs may only be used with a bathrobe or a dry, body-sized towel

f) The catering area may only be visited with a bathrobe or a dry towel covering the body.

g) Saunas and hot air rooms with wooden benches may only be used with a sufficiently large towel, big enough for the
entire body. The wooden surfaces must not be contaminated with sweat.

1) For hygienic reasons, seat covers/seat towels should be used in steam and hot air rooms made of ceramic or plastic.

Users must clean the seats themselves using the water hoses provided.

Technical installations (e.g. radiators, lighting fixtures, sauna heaters including their protective grilles and sensors) must
not be covered with objects.

Only a towel or seat cover should be taken into sweat rooms, and bathing shoes must not be womn in sauna and hot
air rooms.

k) AOut of mutual consideration, loud conversations, sweat scraping, brushing, scratching, etc. are not permitted in sweat
rooms. Skin rubs/scrubs with products brought along by users, such as salt, honey, etc, are not permitted, nor is the
application of oil/cream to natural stone/wood surfaces without sufficient covering.

1) Before using the sweat rooms, cold water plunge pool or other bathing pools, you must shower thoroughly.

m) Users must behave considerately and quietly in relaxation rooms. Noise must be avoided in quiet/silent relaxation
rooms.

n) Telephoning, photography and filming are prohibited in the sauna area. Electronic media that can be used for photo-

graphy and/or filming (e.g. smartphones, tablets, e-book readers, etc.) require the permission of the staff before use.

Sauna infusions are carried out exclusively by the staff. Other essences, such as those products for own home use,

cannot be used. Failure to comply with this rule will result in the user being expelled from the baths and facing criminal

prosecution.

e

Regulations for the solarium and Physiotherm-heat treatments
a) Use of the solarium is only permitted for persons aged 18 and over who have read and comply with the notice (health
protection).

b) For hygienic reasons, the protective film provided should be used to prevent body sweat from getting on the equip-
ment. After use, the solarium must be cleaned by the user with the disinfectant provided

c) Atowel must be used as a cover for the electric massage table and massage chairs. The use of the disinfectant provided
is recommended.

d) In the Physiotherm relaxation area or in the Physiotherm cabin, use is only permitted with a sufficiently large seat
cover such as a towel, etc.

strive to ensure that all bathers feel comfortable at Aquaria and therefore ask for your understanding that the operation

of aleisure pool cannot be without regulations. We have a responsibility to every guest, which we can only fulfil by enforcing
generally applicable ‘rules of the game’

Any deviations from or additions to these valid house and bathing rules are posted in the entrance area depending on the
situation.

As the Aquaria team, we are here to help you with any problems you may have

If you would like to give us positive feedback, requests, suggestions or even a complaint, please use either

We

- our feedback flyer If | were the boss here; available at the ticket office, or
- the Google review function, or
~ contact our management directly.

UBERSTAUFEN

AQUARIA

are always open to constructive criticism and suggestions.

s

Aquaria, Januar 2025
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